
 
 

 

 
 

 
20 November 2014 

 
 
 
 
 
 
 
 

 
Dear Sir or Madam,  

 
JLL Supplier Management Programme 

 
JLL has operated a Supplier Approval system for many years. Previously its various business units have 
requested the relevant information from suppliers independently; however, in an effort to reduce 
bureaucracy and duplication, for both JLL and its suppliers, JLL have engaged PICS 
(www.picsauditing.com/uk) to support its new Supplier Management Programme.  
 
Churchill Contract Services Ltd. are appointed as the JLL Cleaning and Support Services Partner and are 
PICS accredited.  JLL are committed to building relationships with those of you who embrace a culture 
focused on ethics, safety and sustainability, and who can also demonstrate their commitment to the JLL 
performance standards. As such all suppliers working on JLL managed properties through Churchill 
Contract Services Ltd. are required to engage in the PICS accreditation.  
 
By partnering with PICS, JLL intend to streamline its prequalification process and ensure your skill sets are 
visible across all JLL business divisions – not solely where you may currently be working. If you are not 
already a PICS member, by submitting your information you will be listed in the PICS database, which 
includes other major clients in the property sector in the UK. These companies will also be able to search for 
your company and invite you to join their list of qualified contractors.  
 
We would appreciate your support with this important initiative and would ask that, if you are not already 
registered with PICS, you do so ASAP, and must be fully accredited by 31st December 2014. If you’re 
already a PICS member, we will recognise the data you have already submitted – so you just need to link 
your company to Churchill Contract Services Ltd.. and JLL UK PAM.   
 
You will receive a substantial discount from the standard fee due to your existing Churchill SAFEcontractor 
accreditation. In order to activate this discount, when you’re completing the registration process please click 
‘Yes’ to the question asking if you are a SSIP member and the discount will be applied.  
 
Please note that accreditation through PICS will be a mandatory requirement for all new contracts going 
forward and will become the basic level of qualification required to provide services at JLL managed 
properties.   
 
Thank you in advance for your participation. We look forward to both maintaining and enhancing our 
relationship with you as part of the Jones Lang LaSalle portfolio. 
 
Yours faithfully, 
 

 
 
 
 
   

Jasmine Dell 
 
Director 
 
Churchill Contract Services  



 

 
 

 

How to Qualify with Churchill Services and JLL through PICS 
 

1. Access the PICS website at http://supplier.picsauditing.com/Churchill 

2. Register your company into the database and select Churchill Contract Services Ltd. and JLL 
UK PAM. 

3. Complete the Prequalification Form (PQF) or update your PQF if you are already a member of 
PICS. 

4. Complete the Annual Updates for the three previous years, including uploading a copy of your 
RIDDOR logs 

5. Upload your Insurance Certificates.  Please review the Churchill Contract Services Ltd. and 
JLL insurance requirements before uploading to ensure that the policies are sufficient 

6. Upload your safety documentation for PICS to review. Some groups of contractors will be 
audited, and we will notify you of this process 

7. Keep your information current by responding to PICS requests as needed and annual update 
reminders in January of each year. 

 
PICS have a team dedicated to help you complete your registration and maintaining your 
membership.  If you have any questions please contact them using the details below. 

QUESTIONS & ANSWERS 

 
Why did JLL make the change to PICS? 
 
We are constantly seeking to strengthen our culture around safety and ethical business through the 
adoption of best practice, and PICS provides this through its flexible, efficient and transparent system. 
Beyond this, JLL wished to engage a proven system in our sector, with commercial and operational benefits 
for client and contractor. 
 
What are the benefits for the contractor in joining PICS? 
 
In addition to maintaining and developing your relationship with Churchill Contract Services Ltd. & JLL, you 
can search for other clients that need your skills and experience.  Other PICS members include major 
producers in the UK building materials sector. As an international provider, PICS will give your company 
visibility in all locations where you’re able to work. PICS will also support each contractor by providing 
technical guidance around any shortfalls against the client’s requirements. 

 
Is there a cost to contractors? 
Fees are dependent on the safety risk of your organisation. 
 
For non-safety sensitive companies fees start from £148 per annum plus VAT and for safety sensitive 
companies fees start from £447 per annum plus VAT. 
 
In addition there is an initial activation fee of £199 payable in year one.  
 
Additional fees may be incurred if you are currently working with, or wish to work with, other PICS clients. 
 
The full fee structure can be accessed by logging onto the PICS website (www.picsauditing.com/uk) and 
going through the initial registration process, or can be requested directly from PICS using the details 
supplied above. 
   
What is a contractor required to do if already a member of PICS? 
 
Log into your existing account, connect with Churchill Contract Services Ltd. and JLL UK PAM to review our 
specific requirements and ensure your company information is updated. This will be highlighted on your 
homepage as Open Tasks, and your PICS CSR will support you through the process. 

 
 
 



 

 
 

 

 
Who to contact if you require further information? 
 
PICS 
 
Phone:  0808 234 0862   (select option 1) 
     

 
Address:     Suite 220 

Vandervell House 
 Vanwall Business Park 

 Maidenhead SL6 4UB 
 UK 
    
Email:     info@picsauditing.com 
 
Churchill Contract Services 
 
Phone:   01582 760055 (ex5215)  
 
 
Address:  Churchill Contract Services 
   Unit 1, 40 Coldharbour Lane 
   Harpenden 
   Hertfordshire 
   AL4 5UN 
 
Email:   HSEQ.Reporting@churchillservices.com 
 
 


